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Code of Conduct:
Privacy Policy - Candidates

Design Group StaffingInc. hereafterreferredtoasAgilus, respectsthe privacy of
individualsinallaspectsofourbusinessoperations. Wehaveafirm, longstanding
commitmenttoprotectingall personalinformationwithinourknowledgeand
underourcontrol, and we have created this Privacy Policy to demonstrate that
commitment.

Yourpersonalinformationisonly collected, used and disclosed by Agilusin
accordancewith this Privacy Policy orotherwise as permitted by law. Whenever
andinsofaras possible, we have also attempted to ensure that ourclientsand
otherorganizationswith which we deal respect privacy rights and protect
personal privacy. However, you needto be aware thatthis Privacy Policy does
notapplyto anyorganizationsotherthan Agilus, and that we do notreview or
controlthe privacy policiesand practicesofanyoutside organizations.

Whatareouroverall,general purposesforcollecting,usingand
disclosing your personal information?

Inverygeneralterms, we will collect, use and disclose your personal information
in order to attempt to place you on a temporary or contract assignmentorin the
employment of one of Agilus’ clients.

Forthis purpose and as partofthis process, we will take a number of steps, typically
including but not necessarily limited to:

Obtaining your résumé and references (and any updates thereof);

Interviewing you;

Interviewingyourreferences;

Verifyinginformationand performing othersearchesand checks, doneeitherby
Agilusorbyanindependentagency on behalf of Agilus;

Evaluatingallinformationaboutyoutoanalyseyoursuitability to potential
positionsand placementsandto analysethe suitability of potential positionsand

placements to you; and
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Disclosinganyinformationaboutyouas provided byyou, by yourreferences
and by othersourcesto any presentor future client of Agiluswho, based on your

qualifications, work requirements, desires and other factors and determined
solelyinthe discretion of Agilus, has or may have a position towhich youare or
may be suited.

Wemay also use yourpersonalinformationtoassistusinimprovingouroverall
servicetoourcandidateslikeyourselfandtoourclients. Inthisrespect, wemay use
yourpersonalinformationforinternal training purposes orto compile statistical and
otherresultsrelatedtoAgilus’sbusiness, andifsowemay circulatethoseresults both
internally and externally to our clients.

Agilus may alsouseyourpersonalinformation forotherusesand purposesfromtime
to time, always acting reasonably.

What personal information do we collect?

Inorderforustoassistyouandourclientsinthe most effective way and to effectively
attempttosecurethebest, mostsuitable positionforyou, werequirecertain
informationaboutyou. Wewill obtain some ofthis information from you, and will
obtain other information from external sources.

Inordertoserveyou, werequirethefollowinginformationfromyou:

Yourcontactinformation[fullnameincludingall pastand presentaliases,
address(es), phonenumber(s), fax number(s), email address(es);

Your résumé (and any updates thereof);

Reference contact details [name, business name, business address, business
telephone number and position with the business]; and
Adescriptionofthetypesofpositionsthatinterestyou.

Weassumethat, before providinguswith any contactdetailsforyourreferences,
you have obtained their permissionto do so. Toensure that we do not offend your
references’privacy rights, weaskthatyouonly providetheinformationaboutthem
thatwelistabove as“Reference contact details”and we understand that you have
securedtheirconsentbeforeprovidingtheirinformationtous. Shouldyour
reference requireyourwrittenconsentbeforedisclosingyourpersonalinformation
tous,we willcontactyouandaskyoutosignanAuthorizationform.

Intheeventyouareplaced onatemporary orcontractassignmentthroughus, we
alsoneedspecificinformationforpayrolland benefitsadministration purposes:
Your banking information;
Your Social Insurance Number;
Yourdateofbirth;
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Tax deduction information;
Emergency contact information; and
Informationaboutyourbeneficiaries, if youareenrolled in ourbenefit packages.

Inusingourservices, we may also ask youto provide uswith the following
additional information:

Educational records;
Reference letters; and

Results of specialized testing or professional designation testing.

Notes we take when weinterview you will also form part of the information we
have onourfile aboutyou.

We, either directly or using external service-providers, may collect, use and disclose
some orall of the following information for our file about you from sources other than
yourself:

Verification of education and professional qualification;
Verification of employment history;
Criminalrecordcheck, ifrequiredbytheposition;
Drugand alcoholtesting, if required by the position;

Medical information (as it pertains to the Agilus’ injury management
program);

Skillstesting;
Information obtained through reference and background checks; and

COVID-19 Proof of Vaccination, if required by the position. (We work with
employers who have vaccination requirements and we may request voluntary
proof of vaccination from our workers in order to offer assignments within those
worksites/facilities). Agilus has a stringent procedure in place to collect this
information.

InsomecasesAgiluswillinitiatethe collectionofthisinformation; inothers, the
informationwill be obtained atthe requestof our client. Regardless, we will not
collect, useordisclose anysuchinformationunlesswefeelthatitisreasonable inall
the circumstancestodoso andthatthereis some specificreasonrelated tothe
prospective positionorplacementoryoursuitability foritthatrequires usto collect,
use anddisclose thisinformation and thatwe therefore have your reasonableimplicit
consent, orunlesswe arerequiredtodo so bylaw, orunlesswe have your express
consent. At your sole discretion, you may withhold your consent; however, doingso
mightlimitthe possible positions orplacementsforwhichyouare considered.
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Why do we collect this personal information,
and howdowe useit?

Weusetheinformationwe collectaboutyouforseveral purposes:

To understand your qualifications, needs and preferences;

Tofind the best, most suitable employment opportunities for you;
Tofulfilourclients’requestsforinformationaboutcandidates;
Toprovideyouwithappropriatetrainingorcareertransition services;

Toassessand developourbusinessand operationsto betterservicejob
seekers andourclients; and

Toprovidepayrolland otherhuman resourcesfunctionstoyou.

Onoccasion we forward résumés like yours to our clientsin anticipation of a position
potentially coming available, eventhough such a positionis prospectiveonlyandis
notyetadvertised orposted. Inthiswayweattemptto promote suitable candidates
toourclientsbeforethoseclientssearch elsewheretofill such positions.

Wealsouseyourcontactinformation, includingyouremail address, toforward
general, unsolicited information from us to you about job opportunities, industry
andemploymenttrendsandaboutourselves. However, we do notsell orotherwise
provide your personalinformationto any otherorganization forthisorany similar
purpose.

Inordertosearchforthe placementorposition best-suitedtoyourskills, wantsand
needs, we share our complete file about you with all of our branches and affiliates
throughout Canada unless you instruct otherwise.

When and to whom do we disclose personal information?

Yourpersonal informationis nevertraded, sold orleased by ustoany external
organization. Your information is only disclosed for Agilus’s legitimate business
purposesoras necessary to meetlegaland regulatory requirements, forinstanceto
comply with a courtorder.

We share all personal information we have about you with all of our Canadian
branchesand affiliates (currentlylocatedinAlberta, Ontario British Columbia and
Manitoba, and Nova Scotia). Aswell,inthenormalcourseofbusiness, we
discloseyourpersonalinformationto ourclientswhenwefeelthatthereisa
potential forajob placementwith thatclient, eitherwhenthereisa specificjob
openingtowhichyou arewell-suited orwhen we reasonably believe thatsuch a
position may be available or may be coming available. As ajob-seeker, yourelyon
ustoshareyourinformationinthiswaysoas toprovidethebestplacement
services possible bothtoyouandtoourclientswho maywishtohireyou.
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We may also share some information we have collected about you with
organizations that perform testing or background checks, including criminal,
educationalanddriving records. These organizations may be the agencies
themselvesthatprovidethecheckresultsormaybeintermediaryagenciestowhom
weout-sourcethiswork. Some ofthese checks areexpressly required byourclients
who are considering you for a placement; others areinitiated by Agilus as part of our
duediligence priorto recommending you fora placement.

Agiluswillalso disclose yourpersonal information otherwise as required by law.

Have you consented to our collection, use and disclosure of your
personal information?

Havingagreedto use ourservices and providing us with your personal information,
yourconsenttothecollection, useanddisclosure of yourpersonalinformationas
specifiedinthisPolicyisimplied.

Wealsoimply your consent to use and disclose your personal information for
purposes that are reasonable and are obvious and/or necessary in using our
services.

Althoughweimplyyourconsentinanyevent, wemayseekyourexpressconsentto
contactyourreferences, to collect, use and disclose information we obtainfromyour
referencesandforyourreferencestodisclosethatinformationtous. Ingranting
yourconsentforthese purposesyoualsorelease, remiseandforeverdischarge, to
thefullestextentpossibleatlawwithoutlimitation,andagreetofullyindemnify your
references and Agilus from and forany and all legal, financial and other liability,
loss ordamage whatsoever flowing from thatinformation orits collection, use or
disclosure.

Whatcanyoudoifyouwishtowithdrawyourconsent?
Arevocationofconsentmustalwaysbeinwriting.

Youmay withdraw any express consentyou previously gave asindicated on your
executed Candidate ConsentFormatanytime upon giving properwritten noticeto
Agilus asindicated below. We may then require you to complete and execute a new
Candidate Consent Form.

Ifyouwish towithhold or subsequently withdraw yourconsentin regardstoany of
the matterstowhichweimplyyourconsentunderthetermsofthisPrivacy Policy,
itisincumbentupon youtoinformusofthatinwritingin sufficientdetail and with
sufficientclarity forustoidentify precisely the pointto which youdo notconsent. We
willthen evaluate and advise you whetherwe are able to provide orto continue to
provide ourservicesto you as a candidate.
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You need to be aware that withholding orwithdrawing your consent mightimpact
negatively on Agilus’ability to serve you andto secure employmentora placement
foryou.

Whataboutpersonalinformationwe collected priortothe
coming into force of applicable privacy legislation?

Ifwecollected yourpersonalinformation and inputted itinto ourinternal candidate
database before applicable legislation protecting your privacy and personal
informationcameintoforce, thatinformationwillremainthereinits mostrecent
formuntilitis purged ordestroyedinaccordancewith this Privacy Policy. If, in
theinterim, we feel thatyou are a potential match fora placement or prospective
placementwithanAgilusclientorclients, wewilluse yourinformation only toidentify
such a possible match and to contact you to determine whetheror notyou are
interestedinhavinguspursueyourpossible placement. Atthattime, wewillseekyour
consentto collect new and updated personal information and to use and disclose all
of yourpersonalinformationwe have, inaccordance with this Privacy Policy.

Howlongdoweretainyourinformation,andthenwhatdowedo
withit?

Unless you direct otherwise, we retain your personal information, including but
notlimitedtoyourpersonalemployeeinformation,inourrecordsnotwithstanding
thatyoumay be consideredfor, but not placedin aparticularposition. Unlessyou
indicateotherwisewhenexecutingyourCandidate ConsentForm, weimplyyour
consentforAgilustocollect, useanddiscloseyourpersonalinformation, including
butnotlimited to your personal employeeinformation, onanon-going basisinorder
foryouto be considered fornumerous potential placements both with Agilusand
with our clients.

Weretainyourpersonalinformationfor 10 yearsfromthe datethatyousubmittous
yourinformationincludingyourrésuméinthecourseofusingourplacementservices,
orfor10yearsfromthelastdatethatyouconsenttothecollection, useordisclosure
of yourinformation by us, orfor 10 years from the date that we place you with one of
ourclientsonapermanentbasis, or 10 yearsfrom the dateyouwerelastemployed
byusonassignment, whicheverislatest. Upontheexpiryofthis 10-yearperiod, all
ofyourpersonalinformationisfully purgedfromoursystemselectronicallyand any
hard-copies are shredded and safely discarded. If you wish for us to cease to collect,
use and disclose yourinformation and to purge and discard all ofitin less than 10
years, itisincumbentupon youtoinstructusinwritingtodo so, in which case we will
be pleased to comply with yourrequestas soon asis practicable, subjectto any legal
and tax requirements.
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Whatare our practices related to privacy and security on our
web sites?

Agilushostsanumberofsitesonthe World Wide Web (“ourSites”).

We collectuser-specificinformation regarding what web pages visitors’access or
visit as well as information volunteered by the visitor (such as survey information
orsiteregistrations). TheinformationwecollectonourSitesisusedtoimprovethe
content of our Sites or used forinternal review and is then discarded. We do not
shareinformation collected on our Siteswith any otherorganizationsforcommercial
purposes.

Our Sites may use cookies to keep track of activity on them as well as to deliver
contentspecifictoyourfile orinterests, to save your password and to save other
personalinformation sothatyoudo nothavetore-enteriteach timeyouvisitour
Sites. Youmay disable these cookies, butdoingso may limityourability toaccessor
useourSites. Byaccessingand usingour Siteswithoutdisablingthe cookiesyouare
consentingtoourcollectionand use of yourinformationin thisway.

OurSitesmay containhyperlinkstooutsidewebsitescontrolled by otherparties.
Weare notresponsible forand do notendorse the contents or use of those other
sites. Specifically, you need to be aware that we do not review or control the

privacy policies relating tothose othersites and thatwe are not responsible forthe
protectionofinformation orthe privacy ofanyindividual accessingthose othersites.

Wealwaysuseindustry-standardencryptiontechnologieswhenreceivingand
transferring consumer data exchanged with our Sites.

How do we keep your personal information secure?

Wehave staff policies and operation proceduresin place to ensure that your
personalinformation, in both paperand electronicformat, is keptsafe and secure.
Wealwaysuseindustry-standardencryptiontechnologieswhenreceivingand
transferringelectronicinformation. Also, stafftrainingontheimportanceof privacy
andsecurityisundertakenregularly, whichenhancesthe protection ofall personal
information held by Agilus.

As well, we require that each external organization with which we deal hasin place
policies and procedures to protectand safeguard any personal information thatit
may obtain from us in accordance with this Privacy Policy. You need to be aware
thatAgilusdoesnotconductathorough, comprehensive orexhaustivereview ofthe
privacy policiesof outside organizationsand does notoverseetheirimplementation
orensurethattheyarefollowedin everycase. Agilusdoes, however, makeevery
effortreasonableinthe circumstancestoensurethatacceptablestandardsare
maintained by these otherorganizations, and we are pleased to make best effortsto
addressany questionsorconcernsthatyoumighthaveinthisregard.
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WhatifyourespondtoanyAgilus surveys?

Periodically, Agilusmay approachyoutovoluntarily completeasurvey. Youwill not
be required to do so, and if you choose to respond you may do so unanimously if
youwish.Responsestothe survey maytaketheformof multiple choice orwritten
responses oracombination of the two, and the results will be used internally forusto
monitor our operations, assess our successes and failures, revise our procedures to
makethem moreeffective, or provide confidential demographic information to
our client(s).

Byrespondingtooneofourvoluntarysurveys, youareconsentingtothe collection,
useanddisclosure ofthe informationincludedin orformingyouranswers, including
anyofyourpersonalinformationdivulged thereforthe purposes ofthesurvey.

Howcanyouaccessyourpersonalinformationandverifyits
accuracy?

Agilusrelies on information provided by you and by third parties such asanyone
providing references, confirming educational background or conducting checks. You
may atanytime submitawritten requestforaccesstoyourpersonalinformationin
ourpossessionand underourcontrol. Upon paymentof an administration fee, we
will provide you with a copy of the personal information we have about you on our
filetotheextentprovided by law.

Agilusstrivesto maintainaccuraterecordsof yourpersonal information, butcannot
dosowithoutyourhelp. As part of this on-going effort, we ask that you provide us
withyourmostcurrentinformationand updateusasthatinformationchanges. Write
tothe address below and advise usifany personal information you have provided to
usinthe pastisincomplete, inaccurate, ornolongerrelevant, and we will be pleased
tomaketheappropriate modifications.

Wherecanyougetmoreinformation?

Agilustakesfull responsibility forthe managementand confidentiality ofthe personal
information it collects. If you have any questions, comments or concerns about this
Privacy Policy oranything related toiit, orif you feel that Agilusis notabiding by this
Privacy Policy, ortogiveanynotices pursuanttothisPrivacy Policy, please contact:

Privacy Officer

Agilus

10012 Jasper Avenue
Edmonton, AB T5] 1R2
Phone: 780.428.1505
Fax: 780.428.7095
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